
 

 
 
 

2009 A BREAKTHROUGH YEAR FOR ONAIR 

New Internet service and expansion into maritime sector in 2010 

 

Geneva, Switzerland, 20 January 2010 - OnAir today celebrated its 

100,000th commercial flight with its inflight connectivity services. The 

milestone crowns a successful 2009 with five service launches and nine 

new agreements with airlines, governmental and VIP operators around the 

world.   

 

OnAir now helps airline passengers to stay in touch as they fly on over 

10,000 flights each month, to 282 cities in 72 countries across Europe, the 

Middle East, North America and North Africa. OnAir now has regulatory 

authorisations enabling about 99% of total flight time and roaming 

agreements in place with 272 mobile operators across these continents.  

In 2009, outside of the domestic United States market, OnAir has signed up 

six of the eight airlines which have announced inflight connectivity 

programmes.  

 

OnAir services have been taken up by a wide spectrum of airlines – twenty 

in all, including low-cost carrier Ryanair, and British Airways for its premium 

business-class service linking London City and New York.  

 

“Our 100,000th flight is a milestone,” said Benoit Debains, CEO of OnAir. 

“Ramp-up in commercial use through 2009 means we are looking at 2010 

as the year in which the service will become commonplace across the 

industry. Airlines are becoming more receptive to the benefits of the service 

– a differentiated offering to passengers, better customer care, and very real 

operational gains both in efficiency and cost control.”  

 

Analysys Mason analyst David Martin, in December 2009, confirmed this 

confidence in his assessment of the inflight connectivity opportunity: “…a 



huge potential market… It is our view that in-flight communications will 

eventually establish themselves by virtue of sheer consumer demand.” 

 

Business momentum for OnAir has accelerated in recent months, and 

continues in 2010. In December 2009, OnAir announced a new SMS 

service enabling airlines to communicate with individual passengers during 

the flight. On January 5th, OnAir announced expansion into the shipping 

sector, providing Hapag Lloyd Cruises’ flagship MS Europa with OnAir’s 

Mobile technology, using an existing KU-band satellite link – and underlining 

the versatility of OnAir’s technology in being able to use various types of 

satellite links. Close on the heels of the Hapag Lloyd deal, OnAir announced 

a further airline deal for short-haul and long-range flights.  

 

In February 2010, OnAir goes live with Internet OnAir, a new service which 

enables airline passengers to access the Internet and VPN networks as 

they do on the ground by connecting their laptops either wirelessly or via a 

wired connection.  

 

Mobile OnAir uses the industry’s most advanced and extensive 

infrastructure for mobile communications, giving mobile travellers the best 

reach and performance available today.  
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About OnAir 
OnAir is the leading provider of inflight communications, enabling passengers to stay 
connected during their flight, and airlines to offer new services and generate additional 
revenues. Present on four of five continents, OnAir provides the only air-travel industry 
sponsored solution, now available to regular and low-cost airlines, to private and corporate 
jets, on Airbus and Boeing aircraft, and on long and short-haul flights. OnAir is the only 
provider of services based on SwiftBroadband, the latest high-bandwidth satellite 
technology from Inmarsat, which offers GSM and GPRS for voice, data and Internet.   
 
OnAir was incorporated in February 2005 and is owned by SITA, the leading IT solutions 
provider to the air transport world and Airbus, the leading aircraft manufacturer. OnAir is a 
member of the GSM Association and an Inmarsat Distribution Partner for SwiftBroadband 
services. 

 
More information about OnAir is available at www.onair.aero  
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