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January 18, 2012

INFLIGHT CONNECTIVITY TAKES TO THE SKIES
WITH ETIHAD AIRWAYS

Guests of Etihad Airways are now better connected than ever before.

The airline’s first aircraft to offer inflight connectivity for passengers have officially taken to the
skies.

The aircraft — three Airbus A330-300 and one Airbus A320 aircraft — are equipped with inflight
passenger connectivity services. Another connectivity-enabled Airbus A320 will be delivered in
March 2012.

On the A320, guests of the airline will have full mobile connectivity, enabling them to use their
own mobile phones and Smartphones to make and receive phone-calls, send and receive text
messages and emails, and access mobile data services. The A320 is used primarily for short-
haul routes throughout the Middle East, and some mid-length routes such as Istanbul, Athens,

Minsk, Cochin, Bangalore and Mahé in the Seychelles.

Onboard Etihad Airways’ A330-300 aircraft, guests will have the same mobile connectivity in
addition to Wi-Fi internet capability for personal laptop and tablet use. The A330-300 is used for
long-haul destinations across the network, such as London, Frankfurt, Paris, Geneva,

Casablanca and Seoul.

Peter Baumgartner, Etihad Airways Chief Commercial Officer, said: “The modern traveller is
increasingly reliant on mobile devices and the internet, not only to plan travel, but also to stay in
touch throughout their journey. The introduction of these connectivity-enabled aircraft is an
exciting first step in Etihad Airways’ long-term strategy to offer inflight connectivity solutions

across our entire fleet of passenger aircraft.”
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During the launch phase, Etihad Airways will offer inflight mobile and tablet connectivity from
USD 10 and laptop Wi-Fi internet connectivity from USD 20. Mobile telephone calls will be

charged according to the international roaming rates of guests’ mobile network provider.
- Ends -

About Etihad Airways

Etihad Airways, the national airline of the United Arab Emirates, began operations in 2003.
From its hub at Abu Dhabi International Airport, Etihad serves 82 cities in the Middle East,
Africa, Europe, Asia, Australia and North America, with a fleet of 64 Airbus and Boeing aircraft,
and 100 aircraft on order, including 10 Airbus A380s, the world’s largest passenger aircraft. For

more information, please visit: www.etihad.com.

For more information contact:

Kelsey Paquin, Corporate Communications Manager
Etihad Airways

Mob: +97150 642 5910

Dir: +971 (0) 2511 1041

Email: kpaquin@etihad.ae
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