
 

 
 
 
 

QANTAS PILOTS CUTTING-EDGE INFLIGHT CONNECTIVITY 
 
 
Sydney, Australia 16 December 2011: Qantas today announced it would 
commence an inflight connectivity pilot on selected A380 aircraft starting in 
February next year.  
 
Qantas CEO Alan Joyce said Qantas will deploy internet capability on six of 
its A380s on designated flights between Sydney and Los Angeles and 
Melbourne and Los Angeles. 
 
“From February next year our customers travelling between Australia and Los 
Angeles will have the opportunity to participate in our inflight connectivity trial 
and communicate online from the 35,000 feet,” said Mr Joyce. 
 
“Our customers will be able to access the Internet via their Wi-Fi enabled 
personal electronic devices, such as iPhones, iPads and BlackBerrys, on 
Qantas for the first time.” 
 
This will give customers the opportunity to access the Internet in exactly the 
same way as a terrestrial Wi-Fi hotspot in which customers can pay with their 
credit card and surf the Internet, including the use of email.  

 
“We will be the first connectivity provider to have satisfied all pre-conditions 
required by the Australian Authorities to run this service,” said Ian Dawkins, 
CEO of OnAir. “Together with Qantas, we are pioneering inflight Internet 
services in this region.”  
 
The connectivity service, provided by OnAir uses Inmarsat’s SwiftBroadband 
and global satellite based connections to transfer data between the 
passengers in the aircraft to the ground.  
 
This trial will form part of Qantas' ongoing strategic evaluation of connectivity 
options, including the review of next generation technology platforms.  
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About OnAir 
 
OnAir provides industry-leading, on-board connectivity solutions that enable passengers 
to stay connected while they travel, and airlines and shipping lines to differentiate 
themselves through offering distinct services to customers. Present aboard airlines on 
five continents, OnAir provides the only air-travel industry sponsored solution for 
commercial airlines, private and corporate jets, Airbus and Boeing aircraft, and for long 



and short-haul flights. OnAir is the first provider of services based on SwiftBroadband, 
the latest high-bandwidth satellite technology from Inmarsat, which offers GSM, Mobile 
Data and Internet.   
 
OnAir was incorporated in February 2005 and is owned by SITA, the leading IT solutions 
provider to the air transport world and Airbus, the leading aircraft manufacturer. OnAir is 
a member of the GSM Association and an Inmarsat Distribution Partner for both 
SwiftBroadband and Global Xpress.  
 
Today OnAir has 37 customers, of which 20 are currently in service, including 12 
airlines. The company also has regulatory approvals from 77 countries and roaming 
agreements covering more than 2.2 billion GSM subscribers. 
 
More information about OnAir is available at www.onair.aero   
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